CB-Flow Privacy Policy

Information Collection: We collect personal information that you provide to us, such as your
name, address, phone number, and payment information. We also collect automatic
information, such as your IP address and browsing behavior, through the use of cookies.

Use of Information: We use your information to process orders, respond to inquiries, improve
our website, and communicate with you about our products and services. We may also use your
information for marketing purposes, but you can opt out of marketing communications at any
time.

Sharing of Information: We do not share your personal information with third parties except as
necessary to complete your transaction, comply with legal obligations, or protect our rights.

Data Security: We use industry-standard security measures, including SSL encryption, to
protect your personal information during transmission. However, no method of transmission
over the internet or electronic storage is 100% secure.

User Rights: You have the right to access, correct, or delete your personal information. To
exercise these rights, contact our customer service team.

Conditions of Use, Notices, and Revisions: By using our website, you agree to our terms and
conditions and privacy policy. We may update these documents from time to time, and we will
notify you of any significant changes. Your continued use of our website constitutes acceptance
of the updated terms.

Contact Information: For any questions or concerns regarding our terms of sale, warranty
information, return and refund policy, or privacy notice, please contact us at:

CB-Flow

ATTN: Customer Support
4863 Ennels Road
Hurlock, MD 21643

Email: randy@cbflow.com
Phone: 410-867-8717

By providing this comprehensive document, we aim to ensure transparency and build trust with
our customers, enhancing their overall experience with CB-Flow.
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